
 

 
 
 
Maureen Schafer is an engaging presenter with over 20 years of higher education experience.  She 

earned her Bachelor's degree in Psychology from Truman State University in Kirksville, Missouri and 

her Master's degree in Counseling and Student Personnel Services from the University of Memphis.    

 

Maureen started her career in undergraduate and graduate admissions and has spent the last 15 years in 

various positions within academic advising.  Maureen is currently a Senior Associate Director at the 

Academic Advising Center at the University of Iowa.  In her current position, she is part of an 

administrative team that leads a comprehensive advising center with 38 academic advisors.  She assists 

in training new staff, mentors them through their first year, and is responsible for ongoing staff 

development.  She is also involved with campus wide committees targeting early intervention efforts 

and student retention efforts.  She also does program coordination for two courses designed for first-

year students, the College Transition Seminar and College Success Seminar.   

 

Maureen’s interests and experience revolve around helping both students and staff set themselves up 

for success.   She is active in the National Academic Advising Association (NACADA) and presents 

every chance she can get at their regional and national conferences.  Her most recent presentation, 

Introverts and Extroverts: Building Understanding and Harmony, won the Best of Region for the 

NACADA Region 8 Conference.    

 

Maureen’s keynote will use Thursday’s discussion of “Finding Your Balance” as a springboard to 

discuss how a fuller knowledge of a commonly misunderstood topic can help us as individuals have 

better interactions in our workplace and better serve our students.   

 

Even though recent books such as "Quiet" and "Introvert Power" have brought attention to the topic of 

introversion and extroversion, many of us still have an overly-simplistic idea of what those concepts 

mean.  In our various roles in higher education, a fuller understanding of these concepts can improve 

how we relate to colleagues as well as how we work with our students.  Our overall goal through this 

discussion is to better understand ourselves and others so that we can all operate at our best and find 

the fulfilling balance that we seek in our professional lives.  The presentation will help you think about 

yourself and your interactions with others in new ways, and will outline some small changes that can 

pay big dividends in improved interactions.    

 


