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“Follow” tab at the bottom of the screen. 
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PRESIDENT’S WELCOME 

Greetings,  
 
On behalf of the 2016-2017 ICCSSA Executive Board and our conference hosts 
at Northeast Iowa Community College, welcome to the 2016 ICCSSA Fall 
Conference! We are pleased that you have elected to join us for what is sure to 
be an excellent event packed with opportunities to learn, grow, and share. During 
our time together this week, I invite you to embrace this year’s conference theme:  

“Grow More, Give More” 

As community college student services professionals, the very nature of our work is to facilitate and support 
the growth of others. To our students, we are teachers, helpers, mentors, coaches, cheerleaders, and 
sometimes…drill sergeants. To do this work well and to give the very best to those we serve, we must 
continuously seek out opportunities to grow as professionals. Conferences like this one are an excellent 
outlet to do just that: to open our minds to new ideas, to seek out input from our peers, and to share our 
expertise so that we all can learn and grow together. It is my hope that you will leave this conference feeling 
energized and excited to take what you’ve learned back to your campus so you can “give more” to the 
students and colleagues you work with.  
 
We are very fortunate to have an amazing lineup of speakers joining us for this year’s conference. I would 
like to extend my sincerest thanks to Melanie Hoffner, our Thursday workshop facilitator and Friday keynote 
speaker, and to all our breakout session speakers who have generously volunteered to share their expertise 
with us. As you attend this year’s conference, I encourage you to engage fully in each of their sessions, ask 
questions, share ideas, and of course, have fun!  
 
I would also like to thank our hosts at Northeast Iowa Community College and members of the Executive 
Board for all their tireless work to make this conference a great experience. During or after the conference, 
please take a moment to join me in thanking them for their efforts. Please also help us improve for future 
events by completing your attendee evaluation, which will be emailed to you after the conclusion of the 
conference.  
 
Finally, thank you for attending the 2016 ICCSSA Fall Conference. There are many professional 
development and networking opportunities to choose from, so I am grateful you chose to share your time, 
talent, and ideas with us. If you are interested in getting involved through the organization’s Executive 
Board, please reach out to me or any other current board member; we would gladly share information with 
you about ICCSSA leadership opportunities.  
 
Sincerely,  

 
Sara Moore 
ICCSSA President, 2016-2017 

 

  
KEYNOTE: MELANIE HOFFNER 

“Empowering people to live more of their passions with their best 

brains as the CEO’s of their own lives!” is Melanie Hoffner’s 

personal mission. 

For over 25 years, people across ages, professions, and 
countries have enjoyed “WOW!” insights and experiences with 
Melanie’s award-winning training facilitation, speaking and 
coaching. She currently contributes professionally as People 
Development Specialist with her business, Brain Bonanza LLC. 
She has presented at local and national conferences with an 

emphasis on brain-based learning/training, accountability, emotional 
intelligence, leadership, and living your passions! 

Melanie is a lifelong learner with passions for the brain and the learning process. 
Among her certifications, Melanie is a Certified Brain-Based Trainer, which supports 
her commitment to apply neuroscience to create successful outcomes with the clients 
and organizations she serves. She most recently earned certification as a 
Remarkable Leadership Coach. 

She is a long-time member of the Association of Talent Development (ATD) and the 
Hawkeye ATD chapter, currently serving on the chapter board as President-Elect. In 
October 2014, she was selected to present, “Leading with the Brain in Mind” at the 
Association for Talent Development’s Leadership Conference and shortly after, was 
invited to be a contributing author in the ATD Science of Learning Community. 

Melanie also volunteers with the Central City Fine Arts and Athletic Boosters and 
serves as President of the Fine Arts Boosters. During the summer of 2014, she 
facilitated a free community learning strategies series, “Play to Win!” for 7-12 grade 
students. 

 

 

    
 



KEYNOTE DESCRIPTIONS 
 

The Magic of EI, Thursday, 1:00 pm to 4:00 pm 
 
Description: Emotional intelligence - EI - skills have a powerful impact on your personal 
and professional relationships, leadership and promotion, persistence, health, and the 
bottom line of business. Learn five core competencies of emotional intelligence and 
practice strategies to raise your EI! When you learn the secrets, you can practice the 
amazing magic of EI, too.  

Be the Zebra! (aka Choose Your Stress), Friday, 9:00 am to 10:00 am 
 
Description: At this point you may be skeptical, but you CAN choose your stress 
by choosing your perspective and responses to life events! We will examine your 
brain’s and body's stress response mechanisms and then explore and practice 
strategies you can use to choose and reduce your stress, including “The Power 
of the Pink Elephant,” “A.B.C.” and “The Happiness Advantage.” You can enjoy 
better health, a longer life, better performance and more daily joy when you learn 
how to choose your stress and commit to “Be the Zebra!” 

SUB-GROUP MEETINGS 
Friday, October 7th 
11:15 am to 12:15 pm  Sub-Group Meetings  

Advising/Admissions, Room 106A 

Career Services, Room 106B 

Counseling, Room 106B 

Disability Services, Room 112 

Registrar/Registration, Room 106C 

Residence Life, Room 106A 

TRIO, Room 110 

 

  
AGENDA AT-A-GLANCE 

Thursday, October 6th – Grand River Center  

1:00 pm to 4:00 pm “The Magic of EI” by Melanie Hoffner, Meeting Room #1 

4:00 pm to 5:45 pm  Cocktail Hour/Networking, Stone Cliff Winery 

6:00-pm to 7:00 pm Dinner, River Room 

 

 Friday, October 7th – NICC Town Clock Business Center  

7:30 am to 8:45 am Registration/Breakfast/Networking, Lobby 

8:45 am to 9:00 am Welcome | ICCSSA Board and NICC President,  

Dr. Liang Chee Wee, Ph.D.  Room 106C 

 9:00 am to 10:00 am Keynote: “Be the Zebra! (aka Choose Your Stress)”                         

by Melanie Hoffner, Room 106C 

10:00 am to 10:15 am Break  

10:15 am to 11:15 am Morning Breakout Sessions 

 11:15 am to 12:15 pm Sub-Group Meetings 

 12:15 pm to 1:00 pm Lunch, Room 106C 

1:00 pm to 2:00 pm Afternoon Breakout Sessions 

 2:00 pm to 2:15 pm Break  

2:15 pm to 2:45 pm Business Meeting, Room 106C 

 

 

    
 



BREAKOUT SESSIONS 

Friday, October 7th 

10:15 am to 11:15 am Morning Breakout Sessions 

BARNGA! An Intercultural Relations Challenge | Cris Wildermuth 

Are you ready for a challenge?  BARNGA! Is a lively card tournament designed to introduce a 

discussion on intercultural communications.  You will engage in the simulation, learn why 

intercultural communications are inherently complex, and discuss possible solutions.  Better still, 

you may learn a useful exercise to use back at your institutions.  Bring your best poker face!  

Room 106A 

 

Growing the Community in Community College | Heather Evans, Kelsey King &  

                                                                                        Elizabeth Medina 

 

Creating new and reasonable concepts to set a college going culture while enticing a constantly 

innovative youth can be very time consuming for college staff and middle and high school guidance 

counselors.  Join us as we share the highlights of our successful 8th-12th grade strategies designed 

in collaboration with our middle and high school partners and our communities.  We will share 

details about our plans and give you new program ideas to take back to your institutions. 

Room 106B 

 

More Than Carrots & Sticks: A Different Take on Motivation | Kyle Haiman & Lisa Ciesielski 

In this session we will use the book “Drive: The Surprising Truth About What Motivates Us” to lead 

a discussion about how we achieve high performance and satisfaction in our own lives.  This can 

be applied to staff and students.  How does creating autonomy and finding purpose motivate each 

of us? 

Room 110 

 

 

  
BREAKOUT SESSIONS 

Friday, October 7th 

1:00 pm to 2:00 pm Afternoon Breakout Sessions 

Resolve to Evolve-Strive to Thrive Not Merely Survive | Penny Plautz 

If you want to create an environment that encourages your students to thrive, grow, and give, you 

have to create the same for yourself.  That can be challenging year after year.  But if you resolve 

to evolve, it becomes effortless.  Learn the steps to reinvent yourself, re-imagine your programs, 

and ignite a personal evolution that catalyzes your community. 

Room 106A 

 

Future Ready Iowa | Beth Townsend 

Jobs that require a two-year degree or technical training are growing in demand in Iowa, yet there 

are not enough skilled workers to meet the need.  Future Ready Iowa is an initiative to build 

Iowa’s talent pipeline by working to align the education and training of Iowans to meet employers’ 

demand.  Learn how Iowa’s community colleges play a critical role in preparing Iowa’s workforce 

and helping Future Ready Iowa meet its goal of having 70 percent of all Iowans in the workforce 

attain training or education beyond high school by 2025. 

Room 106B 

 

Transitioning Advising Models | Kris Olds & Matt Sprengeler 

DMACC has recently undergone substantial changes to its advising model.  We have transitioned 

into an advising system that includes dedicated Liberal Arts advisors as well as going to an all 

appointment system.  Attendees will learn about our former system, new system and the 

challenges and successes that were a part of the process.  The session is designed to encourage 

sharing of similar experiences in transitions at other institutions. 

Room 110 

 

 

 

    
 


