
2018 ICCSSA Fall Conference 
Breakout Session Schedule 

 

Morning Sessions – 10:10 a.m. to 11:10 a.m. 
Diversity of Perspectives and Citizen Diplomacy 

John Dabeet, Business Department Coordinator/EICC Diversity Council Co-Chair, EICC 

This session will highlight many interactive and different ways to create and sustain a culture that supports diversity in its 

many forms, including the diversity of perspective that is formed by diverse backgrounds, age, ethnicity, socio-economic 

class, race, gender, sexual orientation, disabilities, education, religion, and culture. 

 

Three A’s of Community College Currents 

Heather Evans, Admissions and Community Outreach Coordinator, EICC 

Tishly Herrington, Assistant Director for Admissions and Youth Outreach, EICC 

Kelsey King, Admissions Coordinator, EICC 

Andrew Snyder, Admissions Coordinator, EICC 

Amy Herrig, Adult Admissions Coordinator, EICC 

Just as chameleons change colors to match their surroundings, newcomers to the currents of community college must 

also adapt to the new surroundings they find themselves in. During this fun and interactive session we will take a 

lighthearted look at the three A’s that affect us all.  

 

Starting Today: Building Partnerships to Support Youth Who Have Experienced Foster Care 

Bobby Nalean, Coordinator, Early Alert Referrals/Adult Learner Processes, DMACC 

Andrea Dencklau, Senior Policy Associate, Youth Policy Institute of Iowa 

Joanie Havel, Iowa Aftercare Services Network Coordinator, Youth Policy Institute of Iowa 

Tristan Lynn, Executive Officer, Iowa College Student Aid Commission 

The panelists hope to inspire participants to seek partnerships designed to improve the college-going experience of youth 

who have experienced foster care. This specific population has experienced limited academic success and there is 

opportunity for improved collaboration between Iowa community colleges and the established Iowa Aftercare Services 

Network. The session will include time for question and answer. The panelists also hope to hear from attendees who 

would like to share about existing efforts to serve this population or other similar collaborations that might help generate 

ideas and future strategies. 

 

Afternoon Sessions – 1:30 p.m. to 2:30 p.m. 
ICCSSA 101: Welcome to ICCSSA 

Kris Olds, Academic Advisor, DMACC 

Heidi Hudson, Academic Advisor, Hawkeye Community College 

Is this your first ICCSSA conference? Have you attended ICCSSA conferences in the past but want to learn more about how 

to get involved? This session is for you. The presenters are members of the ICCSSA Executive Board and will give 

background information about ICCSSA as well as explain the function and organization of ICCSSA. Come join us to learn 

all of the ways that ICCSSA can support you as well as ways for you to give back to the organization.  

 

The "Helpful Hallway" Method 

Amanda Thompson, Accommodations Services Coordinator, Kirkwood Community College  

Julie Prasil, TRIO Advisor, Kirkwood Community College 

The “Helpful Hallway” method is our clever way of sharing how we have created an inclusive and welcoming environment 

for all students (including but not limited to low-income, first generation and students with disabilities) and how it allows 

us to adapt to the changes in trends we are seeing in student needs. Participants will leave with new perspectives on 

helping students on an individual level and have strategies to use at their own institutions.  

 

Academic Advising Assessment Fundamentals- Mission, Learning Outcomes, and Syllabus 

Ashleigh Tierney, Academic Advisor, Indian Hills Community College 

Noah Eklund, Academic Advisor, Indian Hills Community College 

Assessment of advising demonstrates how academic advising supports the missions and goals of an institution. This 

workshop will cover topics related to the creation and utilization of an academic advising specific mission statement, 

student learning outcomes, and ultimately the creation of an advising syllabus.  

 


